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Housing support from Shelter

extra support for complex housing issues
0808 801 0550

licensedtradecharity.org.uk/extra-housing-support-shelter
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Licensed Trade Charity work closely with Shelter and through

this relationship we are able to support workers from the licensed
trade who have more complex problems with housing, from
preventing eviction to housing register applications.

For more details about Shelter visit our website.

If you are experiencing housing difficulties the Licensed Trade Charity can refer
licensed drinks trade people to Shelter Helpline Plus so that a Shelter case
worker can provide specialist support to guide you through the complexity of

housing legislation.

Homelessness:
e Making homeless applications.

e Reviewing negative homeless decision.

e Ensuring that the accommodation
provided by the council is suitable.
® Providing advice on rehousing options

Homelessness Prevention:

e Mortgage and rent arrears.

e Dealing with possession action.

e |llegal Eviction.

e Other situations where the client
needs help to establish what their
rights are to help the client avoid

losing their home (such as succession).

The Referral Process:

Visit our website to complete the enquiry form

and for details of the referral proces.
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Improving Living Conditions:
® Disrepair.
® Allocation of local authaority housing.

Welfare Benefits:

® Provide information and advice on
the benefits system.

® Practical assistance with claims.

Debt:
® Help to complete a financial statement
® Dealing with debts and creditors.

If you or a colleague are concerned
about anything, don’t hesitate to
contact Licensed Trade Charity on

0808 801 0550

or email enquiries@ltcharity.org.uk
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